The World Outside
FOREST SCHOOL AT BODENHAM ARBORETUM
TERMS AND CONDITIONS

The World Outside aims to provide high standards and a professional approach to
all of our activities. Your child’s health, safety, welfare and enjoyment are of
paramount importance to us. In order to ensure that this is satisfied and maintained
at all times we have produced the following terms and conditions for your
information and for your compliance. When booking onto one of our activities you
agree to these terms and conditions.

Bodenham Arboretum only provides the facilities and location and has no
responsibility for the organisation or running of the activities provided by ‘The
World Outside’.

ABOUT THE WORLD OUTSIDE

Sandra Hill is a OCN Level 3 qualified Forest School leader and also has 15 years’
experience as a Scout Leader. She has spent the last 18 months assisting
Chaddesley Corbett Endowed School run forest school. Sandra set up ‘The World
Outside’ with the aim of providing and facilitating the use of outdoor learning and
natural play spaces, with an emphasis on promoting an inquisitive and positive
relationship with the natural world. The aim is to increase children’s confidence,
and self-esteem in preparation for an ever changing world, and for every participant
to have the opportunity to achieve their holistic and full potential, as well as
encouraging a responsibility for nature conservation.

The Objective of ‘The World Outside’ is to provide positive outdoor experiences and
opportunities in the form of engaging landscapes, regular activities, holiday and
one off events for children and their families to enjoy nature and the natural world
in a fun and adventurous way.
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AGE LIMITS

The age limits set are for guidance, and all activities will be aimed at the stated age
group, however these are reasonably flexible for slightly older or younger siblings.
Please call Sandra on 07765 394456 before booking to advise of any age
differences.

BEHAVIOUR

We encourage positive behaviour, in the event of inappropriate behaviour the child
will be warned verbally about their behaviour initially. If this does not improve then,
and where necessary, you will be contacted and asked to remove your child from
the activity. You will be charged for any additional costs incurred by us, for example
extra supervision or taxis. We also reserve the right to withdraw your child from
any future bookings without refund.

BOOKINGS AND PAYMENT

To book you can either email Sandra at sandra@the-worldoutside.co.uk or phone on
07765 394456 to enquire about places or you can also attach the completed
booking and medical form with your email enquiry.

Enquiries with a booking form attached will be held for five days until payment is
received. Enquiries without a booking form cannot be guaranteed until a completed
booking form is received.

Please ensure you complete the medical information section of the booking form.
(see medication and medical information)

To guarantee your child’s place on the activity payment must be received with 5
days of ‘The World Outside’ confirming that you have a place provisionally booked.

For an initial enquiry please email sandra@the-worldoutside.co.uk with your contact
details, the activities you require and the ages of the children attending.

These places will be held for 5 days from the receipt of the enquiry, please forward
cheques to ‘Sandra Hill’ and post to ‘The World Outside’, Westbourne, 43
Claughton Street, Kidderminster, Worcestershire, DY11 6PU.

A pay pal account is available please enquire by phoning Sandra on 07765394466
for details.

If you have any queries please do not hesitate to call Sandra on 07765394456 or
email on sandra@the-worldoutside.co.uk.
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BULLYING

We operate a zero tolerance policy on any kind of bullying. Any child found to be
bullying will be removed from the activity/event immediately. Each situation will be
investigated and parents of all children involved will be notified. We also reserve the
right to withdraw this child from any future bookings without refund.

CLOTHING

Children will be require to provide their own wellies, coats, hats, scarfs and gloves
in cold weather and hats and sun protection on warm sunny days.

Due to the nature of the activities and the environment it is be recommended that
your child wears long sleeves and trousers.

Due to the nature of the activities your child will probably get wet and muddy. ‘The
world outside’ will take no liability for dirty or torn clothing so please ensure that
they are wearing old , rough clothes and sturdy shoes. A change of clothes is
recommended. Sturdy foot wear and waterproof are essential, please bring a
pair of wellies.

CONCESSIONS

Please ring Sandra on 07765394456 for details on concessions

DATA PROTECTION

All information provided to us during booking will comply with Data Protection Act
1998. We will not sell or disclose your personal details to any other agencies. Any
information you will receive from ourselves will be with regard to future activities
run by ‘the World Outside’.

ENTRANCE TO THE ARBORETUM

Please note that attending Forest school activities does not include access to the
arboretum.

Please go to the visitor centre to obtain entrance to the arboretum. See the
arboretums website for further details. www.bodenham-arboretum.co.uk. There is
free access to the Visitor centre and restaurant.
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FAMILY ACTIVITIES

Activities which advertise “children must be accompanied by an adult” means a
responsible person over the age over 18 years old. Any person attending our
activities/events must adhere to our health and safety guidelines and follow the
instructions of the activity/event leader. Such adults must not be under the
influence of drugs or alcohol. Adults must be responsible for the behaviour of
themselves and the children they are accompanying. They will be asked to leave if
their behaviour is affecting the safety or enjoyment of the activity/event for other
people attending.

FLEXIABILTY

Our aim is to be flexible with the activities and services we provide, if you have any
queries please do not hesitate to contact us

LATE COLLECTION/UNCOLLECTED CHILDREN

If a parent, carer or designated adult is more than 15 minutes late in collecting their
child, the Forest School leader will call the parent, carer or designated adult, and
use any other emergency contact details available in order to try to ascertain the
cause for the delay, and how long it is likely to last. Messages will always be left on
any voicemail answering machines.

While waiting to be collected, the child will be moved to an appropriate place to
wait. They will be supervised by at least two members of staff who will offer them
as much support and reassurance as is necessary.

If, after repeated attempts, no contact is made with the parent, carer or designated
adult, and a further period of 30 minutes has elapsed, the Forest school
leader/School will contact the Access Centre for advice. 0845 607 2000.

You will be charged for any additional costs incurred by us, for example extra
supervision or taxis. We also reserve the right to withdraw your child from any
future bookings without refund.

MEDICATION AND MEDICAL INFORMATION

Please ensure that the Forest School leader has all your child’s up to date medical
information at the beginning of the session and they also have any medication i.e.
epi-pens and inhalers in a secure plastic box with your child’s, name, medication
and time of last dose/incident written clearly on the outside.

The forest school leader holds a current first aid certificate, specialising in first aid
for forest school including paediatrics, please ensure that the person in charge of
the group has the necessary information about any medical condition which could
affect the treatment of your child. All information requested will be treated in strict
confidence, and will not prejudice the inclusion of your child in the activity. It is in
the interests of your child that full and accurate information should be given. Any
additional information can be written on the rear of the medical form
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Please apply any sun protection cream and insect repellent before the session
starts.

PHOTOGRAPHS

Photographs will be taken of the children during activities for use solely by ‘The
World Outside for promotional purposes, i.e. use on websites/leaflets/press
releases etc. They will not be used on social networking sites unless express
permission has been given by the parent or guardian.

When photos are used for promotional purposes, only the image will be used, no
personal information i.e. names, will be issued.

If you do not wish your child’s photo to be used for promotional purposes please
tick the ‘NO’ box on the booking form.

POLICIES AND PROCEDURES

For a copy of our policies and procedures please email sandra@the-
worldoutside.co.uk or phone Sandra on 07765394456.

REFUNDS AND CANCELLATIONS

Refunds for activities will not be given unless the event is cancelled by us. This will
only happen in the event of extreme weather conditions, lack of take up, or events
beyond our control. It may be possible to offer refunds for some of our
activities/events in special circumstances.

In the event that a decision is made to cancel an activity all participants and
parents/guardians will be informed at the earliest opportunity.

SESSIONS TIMES

To ensure that we have the maximum time on the activities please arrive 10
minutes before the session starts to allow time to use the toilet and put on
appropriate clothing etc.

Dated: Wednesday, 06 July 2011
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